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2017 SHRM Learning System:
A Retrospective on SHRM
Online's Evolution

The 2017 SHRM (Society for Human Resource Management) Learning
System, delivered primarily through SHRM Online, represented a
significant milestone in HR professional development. This article
delves into the features, benefits, and impact of this platform,
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examining its role in shaping the landscape of online HR training and
certification. We'll explore its key functionalities, discuss its
advantages and limitations, and offer insights into its legacy in the
context of modern HR learning and development. This exploration will
cover key aspects such as SHRM-CP/SCP exam preparation, online
course delivery, and the overall user experience of the 2017 platform.

Introduction: A New Era in HR Learning

Prior to 2017, SHRM's online learning resources were less integrated
and lacked the sophisticated functionality found in the updated
system. The 2017 SHRM Learning System aimed to address these
shortcomings by offering a centralized, user-friendly platform for
accessing a wide range of learning materials. This represented a
significant investment in online learning technology, reflecting SHRM's
commitment to providing high-quality professional development for its
members. The system offered a significant leap forward compared to
previous iterations, improving access to courses, streamlining the
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learning experience, and providing better tracking of progress
towards SHRM-CP and SHRM-SCP certifications. This upgrade was
crucial for HR professionals seeking convenient and effective ways to
advance their careers.

Benefits and Features of the 2017 SHRM
Learning System

The 2017 SHRM Online learning system boasted several key
advantages over its predecessors. The updated platform provided:

e Improved Course Navigation: The reorganized structure
made it easier for users to find relevant courses and learning
materials. The improved search functionality allowed
professionals to quickly locate specific topics related to their
area of expertise or professional goals, a considerable
improvement over the previous system.
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e Enhanced Learning Experience: The system incorporated
interactive elements, such as quizzes and simulations, to
enhance engagement and knowledge retention. This active
learning approach contrasted with earlier, more passive,
methods of knowledge delivery.

e Comprehensive SHRM-CP/SCP Exam Preparation: The
system included dedicated resources specifically designed to
help HR professionals prepare for the SHRM Certified
Professional (SHRM-CP) and SHRM Senior Certified Professional
(SHRM-SCP) certification exams. This focus on exam preparation
made the system particularly valuable to those seeking formal
certification recognition. Access to practice tests and other
exam-prep materials was a significant benefit.

* Personalized Learning Paths: The platform, although not
fully adaptive, allowed users to create personalized learning
paths based on their individual needs and career goals. This
feature aided in focusing learning on the specific HR knowledge
domains most relevant to each user.
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e Accessibility and Flexibility: The online nature of the system
offered unparalleled flexibility, allowing HR professionals to
access learning materials anytime, anywhere. This accessibility
was crucial for those with busy schedules or those working
remotely.

Usage and Implementation of the 2017
System

The 2017 SHRM Learning System was primarily accessed through the
SHRM website. Users would log in with their SHRM membership
credentials to access the learning modules and resources. The
platform's intuitive interface made navigation relatively
straightforward. However, feedback from some users indicated a
learning curve in fully utilizing some of the advanced features, such as
building customized learning paths. Successful usage often involved
understanding the system's organization and structure, something
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that SHRM could have further enhanced with better initial onboarding
materials. The platform was most effective for those who actively
used the system's features and planned their learning journey
carefully. Regular usage was crucial for maximizing the value of the
platform.

Limitations and Evolution Beyond 2017

While the 2017 SHRM Learning System was a significant
improvement, it had some limitations. Some users reported issues
with the platform's interface, particularly on certain browsers or
devices. The system's focus on certification preparation could have
been better balanced with broader HR development content,
benefiting professionals not immediately focused on the SHRM-CP/SCP
exams. Moreover, the technology landscape was rapidly evolving, and
features that were considered innovative in 2017 quickly became less
so0. Subsequent updates and new platforms have since further
enhanced the learning experience offered by SHRM. The platform’s
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legacy, however, lies in its role as a significant catalyst in the
movement toward comprehensive online HR learning and
development.

Conclusion: A Stepping Stone to Modern
HR Learning

The 2017 SHRM Learning System played a crucial role in advancing
HR professional development through online learning. Its focus on
exam preparation, improved course navigation, and flexible
accessibility made it a valuable resource for many HR professionals.
While it had limitations, and the technology has since advanced
significantly, it served as a pivotal stepping stone in the evolution of
SHRM's online learning offerings, paving the way for even more
sophisticated and integrated platforms in subsequent years. The
emphasis on accessible, engaging online learning set a strong
precedent for the future of HR professional development.
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FAQ: Addressing Common Questions
about the 2017 SHRM Learning System

Q1: Was the 2017 SHRM Learning System free for all SHRM
members?

Al: Access to the 2017 SHRM Learning System was typically included
with SHRM membership, but the specific benefits and access levels
might have varied based on membership type and subscription
details. Some advanced features or specific courses may have
required additional fees. It's essential to check the terms of
membership at the time.

Q2: How did the 2017 system differ from previous SHRM
online learning platforms?

A2: The 2017 system offered a more integrated and user-friendly
interface compared to previous versions. It featured improved search

2017 Shrm Learning System Shrm Online
8



2017 Shrm Learning System Shrm Online

functionality, interactive learning elements, and a greater emphasis
on SHRM-CP/SCP exam preparation. Previous platforms were often
less organized and lacked the depth of resources found in the 2017
version.

Q3: Was the system mobile-friendly?

A3: While the 2017 SHRM Learning System aimed for broad
accessibility, the degree of mobile optimization might have varied.
While likely accessible on mobile devices, the full functionality and
user experience might have been best optimized for desktop use.

Q4: What types of learning materials were available on the
platform?

A4: The platform offered a variety of learning materials, including
online courses, webinars, articles, practice exams, and other
resources designed to support professional development and exam
preparation for the SHRM-CP and SHRM-SCP certifications.
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Q5: Did the system track learning progress?

A5: Yes, the 2017 SHRM Learning System offered tracking features to
monitor users' progress through courses and modules. This
functionality helped users stay on track with their learning goals.

Q6: What happened to the 2017 system? Is it still available?

A6: The 2017 SHRM Learning System is no longer the primary
platform. SHRM has since updated its learning management system
and online resources with newer, more advanced technology. Access
to the 2017 version is therefore unlikely.

Q7: How did the 2017 system support different learning
styles?

A7: While not fully personalized for every learning style, the system
attempted to cater to multiple learning styles through a mix of
content formats, including text-based materials, videos, interactive
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exercises, and quizzes.

Q8: What are some best practices for utilizing online learning
platforms like the 2017 SHRM system?

A8: Best practices included setting realistic learning goals, dedicating
specific time slots for learning, actively participating in interactive
elements, and regularly reviewing material to reinforce knowledge
retention. Effective use also involved leveraging the system's search
and organizational features to find relevant materials effectively.

Navigating the 2017 SHRM Learning
System: A Deep Dive into SHRM Online

The year was 2017. The sphere of Human Resources was experiencing
a substantial shift. Technology was swiftly altering the way HR
professionals developed skills, and the Society for Human Resource
Management (SHRM) was at the head of this evolution. Their 2017
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learning system, accessed primarily through SHRM Online,
represented a milestone moment, offering a extensive platform for HR
experts to enhance their competencies. This article will examine the
features, benefits and enduring legacy of this pivotal program.

The 2017 SHRM Online learning platform wasn't merely a assemblage
of online lessons; it was a active ecosystem designed to cultivate
continuous occupational growth. It offered a broad range of material,
catering to HR specialists at all levels of their careers. From entry-
level HR personnel to seasoned HR executives, the platform provided
pertinent and up-to-date tools to handle the ever-shifting landscape of
HR.

One of the key assets of the 2017 system was its modular design.
Learners could conveniently navigate the vast library of courses,
picking those that most aligned with their individual requirements.
This flexibility allowed for a personalized learning path, unlike the
rigid structures of traditional education initiatives.
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The material itself was exceptionally superior, featuring expert
instructors and hands-on exercises. The courses covered a broad
array of HR topics, including compensation, perks, employee relations,
talent acquisition, and evaluation. The system also incorporated
interactive components, such as assessments and online
communities, to boost learner participation.

Furthermore, the 2017 SHRM Online system combined seamlessly
with SHRM's additional services, creating a holistic learning and
occupational development environment. Access to the SHRM portal,
updates, and professional networks provided learners with a widened
outlook on the HR field, promoting a sense of belonging amongst HR
professionals.

The influence of the 2017 SHRM learning system was substantial. It
empowered countless HR experts to improve their skills, progress in
their careers, and give more effectively to their organizations. The
platform's accessibility and versatility made career development more
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attainable for HR professionals across various geographical areas and
histories.

In conclusion, the 2017 SHRM learning system, delivered primarily
through SHRM Online, represented a important improvement in HR
training. Its broad material, structured format, and seamless
unification with other SHRM resources created a powerful tool for HR
professionals seeking to improve their skills and advance their
careers. The influence of this system persists to be felt within the HR
profession today.

Frequently Asked Questions (FAQs):

1. Was the 2017 SHRM Online learning system only available
to SHRM members? Yes, access to the full range of courses and
resources within the SHRM Online learning system in 2017 was
primarily a benefit for SHRM members.

2. What types of certifications were offered through the 2017
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SHRM Online system? While the system itself didn't directly grant
certifications, it offered many courses that prepared learners for
SHRM-CP and SHRM-SCP certification exams.

3. 1s the 2017 SHRM Online learning system still accessible
today? No, the system has been updated and improved significantly
since 2017. While some aspects may remain, the platform itself has
undergone numerous iterations. Current SHRM members should
access the most up-to-date version of the SHRM learning system
available on the official SHRM website.

4. How did the 2017 system compare to other online HR
learning platforms of the time? The 2017 SHRM Online system
was considered a leader in its time, lauded for its breadth of content,
quality of instruction, and integration with other SHRM resources.
However, the competitive landscape of online HR training is
constantly evolving.
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