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Healthcare
Team
Performance:
The 7
Requirements
for Excellence
in Patient Care
Leslie Bendaly's 2012 paperback,
*Improving Healthcare Team
Performance: The 7 Requirements
for Excellence in Patient Care*,
remains a valuable resource for
healthcare professionals seeking
to optimize teamwork and
enhance patient outcomes. This
book doesn't just offer theoretical
concepts; it provides a practical
framework for building high-
performing healthcare teams,
addressing crucial aspects like
communication, leadership,
and conflict resolution. This
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article delves into the key
takeaways from Bendaly's work,
exploring its enduring relevance
and practical applications in
today's complex healthcare
environment.

Understanding the
7 Requirements for
Excellence
Bendaly's book meticulously
outlines seven key requirements
for achieving excellence in
patient care through improved
team performance. These
requirements aren't isolated
components but interconnected
elements that work
synergistically. They represent a
holistic approach to team building
and performance enhancement,
focusing on both the *hard skills*
(technical proficiency) and *soft
skills* (interpersonal abilities)
necessary for exceptional patient
care. These requirements, central
to the book's core message,
consistently emphasize the need
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for collaboration and shared goals
to foster optimal patient care.

Shared Vision and Goals:
This foundation highlights
the importance of a
common purpose that
unites the entire team.
Without a clear
understanding of shared
objectives and a collective
commitment to achieving
them, achieving optimal
performance becomes
significantly more difficult.
Bendaly stresses the
importance of actively
involving team members in
setting goals to foster buy-
in and ownership.

Effective
Communication: Clear,
open, and respectful
communication is
paramount. The book
emphasizes active
listening, non-violent
communication techniques,
and the importance of
addressing conflict
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constructively.
Miscommunication is a
leading cause of medical
errors and patient
dissatisfaction; therefore,
improving communication
protocols is a cornerstone
of improved team
performance and patient
safety.

Strong Leadership:
Effective leadership isn't
just about authority; it's
about empowerment,
support, and fostering a
culture of collaboration.
Bendaly highlights the
crucial role of leaders in
creating a positive work
environment, providing
clear direction, and
removing barriers to
effective teamwork. This
includes fostering a culture
of psychological safety
where team members feel
comfortable speaking up,
raising concerns, and
suggesting improvements.
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Shared Decision-Making:
The book advocates for
collaborative decision-
making processes, where
all team members have a
voice and contribute their
expertise. This contrasts
with a hierarchical model
where decisions are made
solely by those in positions
of authority. Shared
decision-making promotes
a sense of ownership and
accountability, ultimately
resulting in better-informed
and more effective
decisions.

Mutual Respect and
Trust: Creating a team
environment characterized
by mutual respect and trust
is essential for fostering
collaboration and open
communication. When team
members trust each other,
they are more likely to
share information openly,
provide constructive
feedback, and support each
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other during challenging
situations.

Conflict Resolution:
Conflict is inevitable in any
team setting. Bendaly
provides strategies for
addressing conflict
constructively, focusing on
identifying the root cause of
the disagreement, fostering
open dialogue, and finding
mutually agreeable
solutions. Effective conflict
resolution is not about
avoiding disagreements,
but about managing them
effectively to promote team
cohesion.

Continuous
Improvement: The final
requirement emphasizes
the importance of ongoing
evaluation and
improvement. The book
suggests implementing
systems for feedback
collection, process
improvement, and ongoing
learning to ensure



Improving Healthcare Team
Performance The 7 Requirements For
Excellence In Patient Care Paperback

2012 By Leslie Bendaly
8

continuous enhancement of
team performance and
patient care. This includes
actively seeking feedback
from patients, staff, and
other stakeholders.

Practical
Applications and
Benefits of
Bendaly's
Framework
The framework presented in
*Improving Healthcare Team
Performance* offers numerous
practical benefits. By
implementing these seven
requirements, healthcare
organizations can expect:

Improved Patient
Safety: Reduced medical
errors and improved patient
outcomes are direct results
of enhanced teamwork and
communication.
Increased Patient
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Satisfaction: Patients are
more satisfied when they
perceive a coordinated and
competent team caring for
them.
Higher Staff Morale: A
supportive and
collaborative work
environment boosts staff
morale and reduces
burnout.
Increased Efficiency and
Productivity: Effective
teamwork streamlines
workflows and improves
overall productivity.
Enhanced Organizational
Performance: Improved
team performance
translates to improved
organizational outcomes.

Analyzing Bendaly's
Approach: Style,
Strengths, and
Limitations
Bendaly’s writing style is clear,
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concise, and practical. The book
avoids jargon and presents
complex concepts in an
accessible manner. A significant
strength is its focus on practical
application, providing concrete
strategies and tools that
healthcare teams can
immediately implement.
However, one potential limitation
is that the book doesn't delve
deeply into specific
methodologies for addressing
conflict or implementing
continuous improvement. While it
provides a framework, readers
might benefit from further
research into these areas.

Beyond the Book:
Contemporary
Relevance and
Future Implications
While published in 2012, the
principles outlined in Bendaly's
book remain highly relevant in
today's healthcare landscape.
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The increasing complexity of
healthcare, coupled with a
growing emphasis on patient-
centered care, necessitates
effective teamwork more than
ever. The need for strong
leadership and robust
communication strategies
continues to be critical for
ensuring high-quality and safe
patient care. Future implications
involve integrating technological
advancements, such as telehealth
and electronic health records,
into the framework to optimize
team collaboration and improve
information sharing.

Conclusion
*Improving Healthcare Team
Performance: The 7 Requirements
for Excellence in Patient Care*
offers a comprehensive and
practical guide to building high-
performing healthcare teams. By
focusing on shared vision,
effective communication, strong
leadership, and a commitment to
continuous improvement,
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healthcare organizations can
significantly enhance patient care
and create a more fulfilling work
environment for their staff. The
book's enduring relevance
underscores the timeless
importance of human connection
and collaborative effort in
achieving excellence in
healthcare.

FAQ
Q1: How can I implement
Bendaly's 7 requirements in
my team?

A1: Start by assessing your
team's current strengths and
weaknesses in each area. Use
surveys, team meetings, and
observations to gather data.
Then, prioritize the areas needing
the most improvement. Develop a
plan with specific, measurable,
achievable, relevant, and time-
bound (SMART) goals for each
requirement. Regularly review
progress and adjust your
approach as needed. Consider
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incorporating team-building
activities to foster trust and
communication.

Q2: What are some specific
communication strategies
recommended by Bendaly?

A2: Bendaly emphasizes active
listening, clear and concise
language, regular team meetings,
and utilizing various
communication channels (e.g.,
emails, instant messaging, face-
to-face interactions)
appropriately. She also stresses
the importance of providing and
receiving constructive feedback
in a respectful manner. Regularly
scheduled huddles or briefings
can also significantly improve
information flow within the team.

Q3: How can leaders foster a
culture of mutual respect and
trust?

A3: Leaders should model
respectful behavior, actively
listen to team members, value
diverse perspectives, and create



Improving Healthcare Team
Performance The 7 Requirements For
Excellence In Patient Care Paperback

2012 By Leslie Bendaly
14

opportunities for team members
to share their expertise and
contribute to decision-making.
Fairness, transparency, and
accountability are also crucial
elements in building trust.
Celebrating successes and
acknowledging contributions
reinforces positive behaviors and
strengthens team cohesion.

Q4: How can we address
conflict effectively within the
team?

A4: Establish clear guidelines for
conflict resolution, focusing on
open communication, active
listening, and finding mutually
acceptable solutions. Mediation or
conflict resolution training can be
beneficial. It is also crucial to
address conflicts promptly and
prevent them from escalating.
Encourage team members to
focus on the issue at hand, not
personalities.

Q5: How can continuous
improvement be integrated
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into the workflow?

A5: Implement regular feedback
mechanisms, such as post-event
reviews, patient satisfaction
surveys, and staff debriefings.
Use data to identify areas for
improvement and develop action
plans. Encourage a culture of
learning and innovation by
celebrating successes and openly
discussing failures as
opportunities for growth.
Regularly review team goals and
adapt them as needed.

Q6: Is this book only relevant
to hospital settings?

A6: No, the principles outlined in
Bendaly's book are applicable to
various healthcare settings,
including clinics, nursing homes,
and other healthcare
organizations. The core tenets of
effective communication, strong
leadership, and collaborative
teamwork are essential
regardless of the specific work
environment.
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Q7: How does this book
compare to other leadership
and teamwork books in
healthcare?

A7: While many books address
leadership and teamwork in
healthcare, Bendaly's book
uniquely emphasizes the
interconnectedness of the seven
requirements for achieving
excellence in patient care. It
provides a holistic framework,
moving beyond individual skills to
focus on the synergy created by a
high-performing team. It offers
practical, actionable steps rather
than simply providing theoretical
concepts.

Q8: Where can I find this
book?

A8: While the 2012 paperback
might be difficult to find in some
bookstores, it's often available
through online retailers such as
Amazon and used booksellers.
You might also find it in university
libraries or online databases.
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Elevating
Healthcare:
Unlocking Team
Excellence Through
Bendaly's Seven
Pillars
Leslie Bendaly's 2012 paperback,
*Improving Healthcare Team
Performance: The 7 Requirements
for Excellence in Patient Care*,
offers a practical roadmap for
enhancing the efficacy of
healthcare teams. This insightful
handbook moves beyond simple
strategies, delving into the core
of interprofessional collaboration
and its effect on patient results.
Instead of focusing on individual
talents, Bendaly emphasizes the
essential role of team dynamics
in delivering exceptional patient
care. This article will examine the
seven key requirements Bendaly
outlines, offering applicable
insights and advice for
implementing these principles in
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different healthcare contexts.

Bendaly's framework isn't a
inflexible set of rules but a
flexible approach that encourages
ongoing improvement. She
argues that improving team
performance isn't merely about
personal achievement but about
growing a collaborative climate
where each member contributes
their unique skills to a common
goal: outstanding patient care.

The Seven Pillars of
Excellence:

Bendaly's seven requirements
can be viewed as linked pillars
upholding the foundation of high-
performing healthcare teams.
They are:

1. Shared Goal: A clear shared
vision is the cornerstone of any
successful team. This requires
open communication and joint
decision-making. Bendaly
stresses the importance of all
team members understanding
the comprehensive objectives
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and how their individual roles
contribute to the larger picture.
Analogous to a well-oiled
machine, each part works in sync
to achieve a common outcome.

2. Belief: Trust is the bond that
unites a team together. Bendaly
promotes for an climate of
respect, where team members
believe protected to voice their
ideas and issues without
apprehension of consequences.
This is fostered through open
communication and dependable
actions from leadership.

3. Productive Communication:
Precise and timely
communication is paramount.
Bendaly recommends the use of
various dialogue techniques to
confirm that information is
accurately conveyed and
comprehended by all team
members. This includes regular
meetings, defined duties, and
candid feedback.

4. Shared Decision-Making:
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Team members should be
involved in the decision-making
procedure. Bendaly highlights the
value of empowering team
members, permitting them a
voice in decisions that impact
their responsibilities. This
encourages a sense of
accountability and enhances
commitment.

5. Mutual Respect: A
environment of esteem is
fundamental for building a strong
team. Bendaly advocates that all
team members, regardless of
their status, are treated with
dignity. This involves
acknowledging individual
contributions and
commemorating achievements.

6. Continuous Learning:
Healthcare is a always changing
field. Bendaly emphasizes the
value of ongoing professional
development and information
sharing among team members.
Regular training sessions, case
studies, and colleague-to-
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colleague coaching opportunities
can improve team performance.

7. Sufficient Resources:
Adequate resources are critical
for team accomplishment.
Bendaly notes to the need for
sufficient staffing levels, modern
technology, and reach to required
information.

Implementing Bendaly's
Framework:

Implementing Bendaly's
framework requires a
comprehensive approach. It
demands leadership dedication,
systematic training, and a culture
of ongoing improvement.
Frequent feedback sessions, both
formal and informal, are
fundamental for tracking progress
and pinpointing areas for
betterment.

Conclusion:

Bendaly's *Improving Healthcare
Team Performance* offers a
valuable addition to the literature
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on healthcare team dynamics.
The book's seven requirements
provide a practical and actionable
framework for building high-
performing teams capable of
providing excellent patient care.
By centering on collaboration,
dialogue, and reciprocal respect,
healthcare organizations can
develop a environment of
superiority that profits both
patients and personnel.

Frequently Asked Questions
(FAQs):

1. Q: How can I apply
Bendaly's framework in a
small clinic setting?

A: Even in small settings, the
principles of shared vision, trust,
effective communication, and
mutual respect remain crucial.
Regular team meetings, open
communication channels, and
collaborative problem-solving are
key.

2. Q: What if team members
disagree on the shared
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vision?

A: Facilitated discussions and
collaborative goal-setting
processes are crucial. Leadership
needs to guide the team towards
a consensus while ensuring all
voices are heard and valued.

3. Q: How can I measure the
success of implementing
Bendaly's framework?

A: Monitor key metrics such as
patient satisfaction scores, team
morale, error rates, and efficiency
gains. Qualitative feedback
through surveys and observations
can also provide valuable insight.

4. Q: Is Bendaly's book
relevant to all healthcare
professions?

A: Yes, the principles of
teamwork and effective
communication are applicable
across all healthcare professions,
from physicians and nurses to
administrative staff and
technicians.
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